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Static Analysis Results: 70% reduction of chemotherapy errors reaching patients
[Mertens 2012, Joint Comm Journal on Quality & Patient Safety]
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Functionality:
. * How well can the framework monitor process progress?
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* How well can the framework represent current and past state

and accumulated historical data?

\ Impact:
& * How does process monitoring and guidance impact the
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helpfulness?

* What aspects of the system were most bothersome? What

aspects were most helpful? Was the Smart Checklist metaphor




